
NPG Commercial Invoices and Shipping Documentation Revisited – January 2018 

 

Dear Supplier, 

Please refer to and review our communication on this topic issued March 2017. 

http://www.nordstromsupplier.com/NPG/PDFs/Communications/2017/NPG%20Commercial%20Invoice

s%20and%20Shipping%20Documentation%20March%202017.pdf 

When done correctly ‘factory loaded containers’ provide benefits to all parties involved by increasing 

supply chain efficiencies and reducing costs. 

In reviewing Nordstrom’s Foreign Trade Zone (FTZ) activity since our initial communication we have 

discovered a continuation and recurrence of inaccurate commercial invoices and shipping 

documentation provided by suppliers that have been granted ‘factory loaded container’ privileges. 

This creates a ‘manifest discrepancy’ which dramatically impacts the flow of cargo by creating a 

bottleneck through the U.S. portion of Nordstrom’s supply chain.  Flow of cargo through the FTZ halts 

while the necessary steps are taken to review, identify and resolve those discrepancies created at origin.  

All manifest discrepancies must be resolved before any entry with U.S. Customs and Border Protection 

(CBP) can be filed. 

It is the responsibility of Nordstrom suppliers to provide complete and accurate documentation to the 

freight forwarder and to Nordstrom International Payments at the time of cargo submission.  It is the 

responsibility of Nordstrom suppliers to ensure that avoidable discrepancies are resolved PRIOR to 

shipment and issuance of payment documentation. 

We have no recourse but to discontinue ‘factory loaded container’ privileges for those suppliers that are 

unable to meet that responsibility and continue to provide inaccurate documentation. 

Effective immediately: 

Upon the second occurrence of a manifest discrepancy created by a supplier that supplier will have 

‘factory loaded container’ privileges revoked.  That supplier is then required to deliver their cargo to the 

origin consolidator’s CFS. 

NPG Supply Chain Directors will reach out to the supplier on the first occurrence with notice that the 

supplier is under close watch. 

If you have any questions, please contact the Customs Compliance at npgcuscomp@nordstrom.com. 
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